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APWU National Convention 
Fighting for Justice 
was the theme of the 
American Postal 
Workers Union’s 23rd 
Biennial Convention 
which was held 
August 22-25 at the 
Swan and Dolphin 
Hotel in Orlando, FL.  

The USPS EAP 
hosted a table along 
side Sue Carney, 
APWU Human 

Relations Director.  

Several EAP team 
members were 
present to meet and 
greet the guests of 
the convention. They 
were able to hand out 
information on suicide 
prevention, web-
based therapy, the 
EAP website, and 
they interacted with 
approximately 4,000 

participants.  

The 
convention 
was a huge 
success and 
several 
members of 
the APWU 
were excited 
and aware of 
the services 
that the EAP has to 
offer.  

Smiling faces greeted 
many letter carriers 
from the EAP booth 
at the 70th Biennial 

NALC National 
Convention held at 
the LA Convention 
Center August 15-19. 
Several members 
from the EAP were 
on hand from opening 
to closing.  

A workshop on 
Preventing Suicide 
was given to the 
NALC membership. 
With it being National 
Suicide Prevention 
Month and the EAP 

having an initiative in 
place to change the 
statistics on suicide 
across the country, 
the EAP was honored 
to give the 
presentation.  

Attendees even 
heard from NALC 
Director of Safety and 
Health, Manuel 
Peralta, Jr., as he 
endorsed the EAP 
from the podium.  

The USPS is 
now in FY 

2017! 

Have you met 
with your EAP 
Consultant 
and/or 
Clinician and 
discussed 
their goals?   

Remember to 
go back to the 
Program 
Management 
Plan 
throughout 
the year.  

NALC National Convention 

October FY 2017

Christine Leslie, Executive Director 
of the USPS EAP and Tom Lamkin, 
Clinical Director Field Operations 
worked the information table. 

Pamela Lister, EAP, 
with Lucy James, Las 
Vegas NV.  



The Detroit JCEAP continues 
to promote the EAP 
throughout the Detroit District. 
The current marketing effort 
that began in April 2016 has 
focused on an EAP marketing 
endeavor in which the Detroit 
JCEAP members have 
conducted EAP Awareness 
Stand Up Talks with the 
JCEAP Consultant and 
Clinician to employees in 
Level 21, 22, and 24 postal 
stations and processing 
plants.  

The EAP Awareness Stand 
Up Talks have been in the 
following areas: alcohol 
abuse, change, domestic 

violence, mental illness, 
suicide prevention, and web-
based therapy. 

This campaign has been very 
well received by Postal 
employees and there have 
been countless comments 
from employees regarding the 
subjects and how the EAP 
Awareness talks have 
impacted their lives and 
helped them to see the need 
for EAP services. 

Detroit JCEAP members have 

also continued their focus in 
the EAP Awareness Stand Up 
Talks with employees to share 
the information with family 
members and encourage 
utilization of the program. 

Due to the success of the 
campaign, the Detroit JCEAP 
members will be conducting 
Public Service Moments 
regarding these areas which 
will be posted on Postal 
Vision and in a DVD format for 
all offices and processing 
plants.  

Detroit JCEAP’s Talks Impact Lives 

The EAP Awareness Talks have impacted lives and 

helped employees see the need for EAP services 
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First row, L to R: John Merritt, 
APWU, Tamika Johnson-Smith, 
APWU, Lisa Seaborn, 
Management, Michelle, Scott, 
EAP Consultant. 

Second row, L to R: Derlwyn 
Taylor, NALC, Elaine Jones, 
NALC, Jacqueline McGregory, 
NALC.  

Third row, L to R: Keith Combs, 
APWU, Felicia Hicks, NALC, 
Patrick Chornoby, APWU, 
Michael Henderson, 
Management.  

Not pictured: Chaune Fields, 
Management, Charita Watkins-
Bouier, Management, and 
Andrew Bingmon, EAP Clinician. 

Members of the Detroit JCEAP 



With technology changing at a 
constant pace, it is essential 
to be able to adapt to that 
changing technology and use 
it to your advantage. The 
Triboro DAC has figured out a 
way to use technology to 
convey the EAP message to 
many people at one time. In 
addition to joining Coleman 
Hutchins, EAP District 
Consultant, and Sean 
Harrington, EAP District 
Counselor, to promote the 
EAP services on regular 
postal station visits, 
presenting important and 
useful information about 
suicide awareness at union 
meetings, the Triboro DAC is 
now submitting an EAP-

related article to the “Triboro 
Tribune” every two weeks. 
“TT” is a weekly newsletter 
that has a circulation of 1,700 
email readers.  

This innovative way of 
promoting EAP came as a 
result of its June DAC 
meeting. The topic of 
discussion among the DAC 
members was to identify new 
opportunities for EAP 
exposure. There were many 
suggestions coming from the 
DAC members. Eventually, 
HR Manager Dave Rudy 
suggesting doing something 
for the “Triboro Tribune.” The 
idea was then crafted and fine 
tuned into DAC members 

committing to submitting 
articles related to the EAP. 
Once the idea was presented 
to the editorial staff of “TT,” it 
was well received and quickly 
approved. So far, there have 
been five submissions. In fact, 
the DAC in Triboro was just 
notified that its most recent 
submission was forwarded to 
the editorial staff of “NE 
Update” for inclusion in its 
next issue. 
“NE Update” 
has a 
readership of 
90,000 
readers. That 
is an 
awesome use 
of technology! 

Triboro DAC Uses Technology to Its Advantage 

Triboro 

DAC 

submission 

to appear in 

NE Update! 
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Kentuckiana DAC Reaches Employees 
emergency contact 
information on the Postal Blue 
page, web-based counseling, 
recognizing behaviors 
associated with opioid 
addiction, taking initiative to 
complete tasks and show your 
talent, fun facts about USPS, 
employee engagement, fall 
word find, and details on how 
to access the Kentuckiana 
District (not DAC) on Twitter, 
Facebook, and Instagram.  

They hope that by providing 

The Kentuckiana DAC has 
been working to get its fall 
newsletter ready to be sent out 
by the end of September. They 
have been consistently sending 
one out twice per year to every 
employee household in the 
district and they gather articles 
from each member on a variety 
of topics. The fall newsletter will 
contain information such as fall 
and winter safety due to 
changes in the weather, details 
on updating your address and 

helpful articles and 
reminders on how the EAP 
can be accessed, they can 
reach all employees who 
may not receive a visit or 
direct contact from the DAC 
and its members. This 
newsletter will come out right 
before many of the fall union 
conventions take place so 
they look forward to meeting 
a lot of the district 
employees to show them the 
face behind the newsletter.  



The Exchange 
Page 4 

The Western New York 
DAC recently met to begin 
planning its end of year 
activities.  

Once again, wallet-sized 
calendar cards will be 
produced and distributed. 

This distribution will be to 
each employee at their place 
of work to remind them of pay 
dates and holidays. 

The cards will also remind 
them of the availability of EAP 
services and provide them 
with easy access to contact 
information.  

These annually produced 
calendar cards have proven to 
be popular among employees.  

The feedback has been that 
they are useful when EAP 
services are needed.  

The committee also approved 
production of monthly topical 
posters. 

The poster will be distributed 
to facilities within the district.  

Site visits and service talks 
will be conducted in 
conjunction with the 
distribution of the posters.  

Additionally, a postcard is being developed for distribution. 

The postcard will be a direct mailing to each employee at their 
home address to remind family members of the availability of 
EAP services to family members as well as employees.  

The mailing is targeted for  mid-November, in anticipation of 
increased stress during the upcoming holiday season.  

The DAC meets on a quarterly basis or more often if necessary 
to identify needs within the district. 

Committee members are active in engaging employees to 
inform them of EAP resources.  

The momentum of the committee has maintained the forward 
progress in promoting the EAP and reminding employees 
about this valuable resource, clearly demonstrating how good 
things can happen when good people work together to 
achieve a common goal.  

Western New York DAC Plans End of Year 

“Things can happen when good people work 

together to achieve a common goal!” 

Wallet-sized calendar cards, Postcards 

WNY 
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Honolulu DAC Surveys Knowledge of EAP 
The Honolulu DAC created an 
EAP survey which was distributed 
to all of the offices in the district in 
July.  

The surveys were to be 
distributed by the managers at 
each station to all employees.  

The purpose of the survey was to 
find out what postal employees 
know about the EAP so that the 
DAC can concentrate their efforts 
on helping to educate employees 
about the EAP.  

The survey was all about EAP 
awareness.  

The Honolulu DAC came up with the questions 
through brainstorming as a team and then carefully 
evaluated each question until everyone was 
satisfied with the final questions.  

The surveys were completed, returned ,and 
brought to the August DAC meeting. The 
completed survey results were tabulated by the 
DAC as a group effort.  

The DAC discovered that one area in which 
employees seemed confused was who qualifies for 
EAP services. Katherine Kirk, EAP Consultant, 
subsequently submitted an article for the 
September edition of the USPS Pacific Isles 
Update reminding readers that the EAP is a free 
service to all USPS employees and their household 
members and dependents.  

The DAC can now move forward by finding ways to 
continue to educate and promote the EAP based 
on the survey results.  

L to R: Chuck Lum, Safety Manager, Diana Thomas, APWU, AJ 
Tadley, NALC, Lori Andreyka, APWU, Mary Talon, OHNA, Susan 
Kimura, NALC, Bob Becka, APWU, Michelle Luke, NALC, 
Katherine Kirk, EAP Consultant, and Risa McDowell, HR 
Manager. Not pictured: Cynthia Ishizaki, NALC, and Marissa 
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In March, the Greater Michigan DAC hosted a bulletin board contest. They would like to thank all 
of the offices that participated. The first prize was a full breakfast and second prize was a 
continental style breakfast. Both were served by members of the DAC.  

Greater Michigan DAC Holds Contest 

Winners of the 1st prize — Evart, MI Post Office . Pictures of their 
winning boards are also pictured.   

Members of the Greater Michigan DAC hard at work.  

Bulletin board 

contests have 

proven to be a 

great way to get 

everyone 

involved in 

promoting EAP.  
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The Exchange is a quarterly newsletter that is dedicated to supporting EAP Advisory Committees. It was developed as aforum for Advisory Committees to share accomplishments, news, and information with one another to help all Committeesachieve success.  

Short articles describing promotional activities, initiatives, and news, along with digital photos (if available but not necessary)should be submitted by email to Bob McCullough at 
RMMcCullough@MagellanHealth.com and/or to Cheri 
Petroline at CLPetroline@MagellanHealth.com. Please be
sure to include the submitter’s name, contact phone, and
email address.  

Share the exciting 
work that your 
committee is 
doing with 

committees in 
other parts of the 
country. Submit 

for the next edition 
of The Exchange. 

 Featured 
Website of 
the Quarter 

go to  http://www.cdc.gov/healthyyouth/index.htm or click on the QR code 

With most schools being in full swing, we would like to highlight the 
CDC’s website on Adolescent and School Health.  

This website offers information on a variety of topics that parents of school-aged children may 
find helpful.  

From bullying and absenteeism and preparing for lifelong health and wellness to protective 
factors and “online self-assessment and planning tool that schools can use to improve their 




