
THE EXCHANGE 

The Exchange 

newsletter comes  out 

once a quarter and is a 

great way to share the 

work that your 

committee continues to 

do to promote the EAP 

in your district. Ask your 

EAP Consultant about 

the next article 

submission deadline. 
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Poster created by Kim Karol, Hawkeye DAC 

Hawkeye DAC Continues                        
to Focus on Civility 
For the 2015 April Awareness, the Hawkeye DAC focused on 

civility. A civility in the workplace poster was mailed to every 

post office in the district.  

In the spring of 2016, the DAC wanted to continue and 

expand upon this important issue. Kim Karol, the DAC APWU 

representative, designed a poster that was printed and mailed 

to the home of every employee in January. With the NJC 

approving the script, the committee will now focus on the 

creation of a video highlighting how “civility in the workplace 

makes for a happier, more productive team.”  
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Gateway DAC Continues Calendar Tradition  
The St Louis Gateway DAC met in early December and stuffed over 500 envelopes with a 

2017 calendar which highlighted USPS payroll dates and the services offered by the EAP. In 

addition, a holiday handout, “Making Peace with the Holidays”, was included in the mailing. 

The handout provided tips for managing the stressful moments of the holidays in order to 

have a truly happy holiday that is filled with joy and peace.  

The envelopes were mailed to all Gateway District offices. This has been a tradition for the 

DAC for the past seven years. The offices have become accustomed to the calendar and 

watch for it each year. Thank you to John Zamudio, Executive Vice President, MO APWU, 

and Erica Hogan, Acting Manager, Learning, Development, and Diversity, for coordinating the 

mailing and the committee members for their time and efforts to successfully complete this 

annual event.  

To the far 
left: 2017 
calendar 
distributed 
by the 
Gateway 
DAC to all 
district 
offices. To 
the 
immediate 
left: 
handout 
that was 
also mailed 
with the 
calendars 
(this 
handout is 
available 
from your 
EAP 
Consultant) 

Like an idea you read about from another DAC?  

Reach out directly or through your EAP Consultant to 

see if you can get more information and ideas on how 

to replicate the idea in your district. 



Visitors to the EAP Open House in Oakland 

Bay Valley DAC Hosts Open 
House in Oakland and Concord 
The Bay Valley District DAC hosted a holiday open house in 

Oakland and Concord in early December. Only one DAC member 

was able to get over to join the fun with the District EAP Consultant 

Pamela Lister but other visitors stopped by. It was the chance for a 

little break amid the holiday bustle with food and music.  

Mid-America 
DAC Kicks Off 
Holiday 
Season 
The Mid-America DAC met 

to hand the reigns of 

leadership over to Xochitl 

Farris (NALC). During that 

meeting, the DAC identified 

the need to promote ongoing 

wellness information and 

EAP awareness to all 

employees. The committee 

reviewed several articles 

provided by District 

Consultant Ilene Benson 

and sponsored district-wide 

emails via the HR Manager 

Vicki Wilkins on “Managing 

Stress During the Holiday 

Season” in early December 

and “Slow Down and Be 

Mindful” in mid-December. 

They then used internet 

information for kicking the 

holiday blues after the start 

of the year.  

The next DAC meeting was 

scheduled for January at 

which time they evaluated 

these efforts and planned its 

next EAP promotion. All of 

the members look forward to 

helping EAP be a more 

visible and useful resource 

for all Mid-America 

employees.  

Southern NJ 
Promotes 
with Calendar 
Southern New Jersey’s 

DAC has been committed 

to designing a monthly 

calendar that is submitted 

to employees. The 

calendar is a valuable tool 

which includes the pay 

calendar, EAP contact info, 

and an EAP message. The 

calendar is submitted to all 

ACE users and it is asked 

that it is shared as well as 

posted to bulletin boards.  



The Exchange is a 

quarterly newsletter that 

is dedicated to supporting 

EAP Advisory Commit-

tees. It was developed as 

a forum for Advisory Com-

mittees to share accom-

plishments, news, and 

information with one an-

other to help all Commit-

tees achieve success.  

Short articles describing 

promotional activities, initi-

atives, and news, along 

with digital photos (if avail-

able but not necessary) 

should be submitted by 

email to Bob McCullough 

at RMMc-

Cullough@MagellanHealt

h.com and/or to Cheri Pe-

troline at CLPe-

troline@MagellanHealth.c

om. Please be sure to in-

clude the submitter’s 

name, contact phone, and 

email address.  

Houston DAC Asks for Selfies 
The Houston DAC has been busy and active again. In 

November, they implemented a district-wide contest to 

encourage offices to read an EAP handout. The DAC sent out 

one EAP handout per week to every office in the district. They 

asked that the office respond back with a selfie of the 

handout being read to the workgroup. The topics were about 

depression/suicide prevention, alcohol, and workplace civility. 

DAC members stuffed some EAP bags with a variety of items 

and then randomly selected one station per week and 

delivered the prize to that workgroup and conducted a service 

talk about the EAP and their services to that workgroup.  

In addition, the EAP has been attending health fairs with the 

OHNA in stations around the district, passing out EAP 

material, running an EAP booth, and also providing service 

talks at the stations.  

Over the summer, DAC member AG Ramirez, along with 

EAP National Consultant Bob McCullough, presented at the 

National NALC meeting about the 2016 Houston floods and 

the EAP crisis response to these. The Houston DAC is proud 

of AG for being a part of this presentation.  

With the rest of 2016 to go, the DAC and EAP didn’t stop. 

They had a large ePromotion going out to 900 people about 

“Finding Joy” during the holiday season. EAP staff also spoke 

at several union meetings.  

Selfies received from workgroups reading the EAP material  


