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ARKANSAS  SPREADS HOL IDAY 
MESSAG E OF  WELLNESS  

When the Arkansas DAC 

weighed how best to reach all 

employees with a message 

about EAP services, having a 

district-wide communication 

to all leadership seemed in 

order. In a letter sent in early 

December, District Manager 

David Camp reminded, “We 

have an EAP District Advisory 

Committee made up of union 

and management members 

whose job is to promote 

awareness and use of the EAP 

services in the Arkansas 

District. The USPS contracts 

nationally with Magellan Health Services to provide this 

valuable service which is free to all USPS employees and 

their family members. Especially during this time of 

consolidation and closure studies, along with the  ongoing 

changes in our organization, it is important that we keep 

the EAP service ‘front and center’.”  

Beginning this month with a message about 

combating holiday stress with the gift of wellness, 

the DAC will be sending EAP information every 

month to each facility by email. Supervisors will  

 be able to cover the information in a brief stand-

up talk or print the information and post on 

bulletin boards, changing it as each 

month’s mailing is  received. The DAC  is 

pleased that EAP information for 

those who may need it will be a 

regular offering. 

 

Holiday Wellness 



CHICAGO’S  “ TIS  THE S EASON TO FOCUS ” CAMPAIGN  

The September Chicago DAC meeting allowed members to pitch in to help fold the new Fall 2011 “Tis 

the Season to Focus” booklets. The campaign materials address the challenges facing employees at this 

time including change, holiday stress, financial concerns, elder care, and balancing work and family. 

Esmeralda Dominguez, USPS Training/Diversity Specialist, printed the booklets and requested 

assistance from the DAC members who were eager to be involved. DAC members enjoyed the 

opportunity to do some “hands-on” work and become better acquainted in the process. 

The Chicago DAC Fall 2011 campaign is currently in progress with members splitting into four teams 

for the purpose of visiting all facilities in the District. By the end of December, DAC members will 

have spoken to the majority of Chicago District 

employees about the free, confidential EAP 

counseling services. 

Debora Gipson, NALC representative and a new 

DAC member states, “It has been amazing to 

have the privilege of joining the District 

Advisory Committee, to have met and worked 

alongside a very talented group of postal 

employees who came together with ideas to 

send out a message of awareness regarding the 

EAP to every individual working in the Chicago 

District.” The outcome of the meeting. 

April Awareness 2012 
GA TEWAY  S TAY ING BUSY  AN D LO OKING AH EA D T O 201 2  

DAC members were invited to speak at the Ballwin, MO Station. They distributed handouts and spoke 

about managing change and stress during the holiday season when mail volume is high and personal 

and community demands are pressing.   

The DAC holds the December meeting at the Florissant EAP office and 

is preparing ideas to step up to the challenge given by the EAP National 

Joint Committee in its letter dated November 30, 2011. By continuing to 

spread the word about the EAP during April 2012, the Gateway DAC  

hopes to demonstrate the most creative event, the best new 

resource, and the most active . 

 



EAP is for Families 

SIERR A CO ASTAL  
SPON SORS  COL O RING 
CONTES T  

To help remind employees and their 

family members that the EAP is there 

for everyone, the Sierra Coastal DAC 

is holding a coloring contest for 

children of District employees. 

Participants are asked to color a 

picture designed by the DAC and 

submit their entries for judging. The 

District held a similar contest a few 

years ago and was successful in 

receiving a great number of entries.  

Winners will be announced in 

February 2012 for each of the three age 

categories: under six, six to nine, and 

ten to twelve years of age. 

The DAC will award philatelic prizes 

to each winner and hopes to offer 

photos for the next edition of  The 

DAC Exchange. 

GREENS BORO:                                    
FOCUS ON THE FAMI LY IN 2011  

The Greensboro DAC focused its efforts on family themes in 2011. 

Early in the year, an in-home mailing was sent to every employee 

home in the District. Reasons for this were two-fold explains DAC 

Chair Luther Jones. “We can publicize this benefit all day long at 

work, but if that troubled employee doesn’t take the information 

home, that family never knows anything about how EAP can help. 

Those are the families we need to be reaching. Also, if a family 

member is struggling, that can affect an employee as much as any 

problem they might have themselves. That employee is going to get 

more help by getting their family member to EAP.” 

The DAC has been reviewing materials with an eye toward looking 

for the ones that promote family awareness of EAP. Recent examples 

have been selected, such as “Talking with Your Family When Change 

Happens at Work” and “Balancing Your Family and Work Life After a 

Hurricane.”  

 

The Greensboro DAC strongly believes that finding more ways to 

encourage EAP utilization through a family focus is essential. 

Committee members are teaming up in small groups to make site 

visits, provide more EAP orientations and stand with the EAP 

Consultant during service talks. “The EAP is the best benefit the 

postal service offers employees,” says NALC representative Ken 

Miller. “Talking about family is what makes the value of this program 

personal and makes it real. Talking about family takes EAP beyond 

work.” The committee wants help unions and postal facilities keep 

“family day” activities on the calendar and hopes to promote EAP in 

the process. DAC members believe family focus is the key to 

employee engagement. “Family is my life. They are the reason I get 

up and go to work.”  



Reaching Out to 

Employees 

Have 

posters/

ideas to 

share with 

other 

Districts? 

  

Include your 

activities in                                 

The DAC 

Exchange.  

Celebrating 10 

Years 

SOUTH FLOR IDA DAC 
CEL EBRA TES TEN  
YEAR S  

To commemorate the 10-year 
anniversary of the South Florida DAC, 
the committee staged their 
November meeting as an EAP Open 
House. APWU and NALC union 
presidents, local Mail Handlers, NAPS 
representatives, and District EAP staff 
were all invited. 

The committee members shared the 
history and mission of the South 
Florida DAC and provided a 
demonstration of the EAP website. 
Three EAP Clinicians, along with the 
EAP Consultant, introduced 
themselves and entertained 
questions from the audience about 
EAP services available to postal 
employees and their families.  

HAWKEYE’ S  N EW AD SEN DS PO WERFUL  
MESS AGE  

The Hawkeye DAC is committed to promoting EAP resources 
throughout the District and created an advertisement that was 
published in a recent APWU monthly newsletter. The ad promotes 
the EAP website as a good option for obtaining health and wellness 
information and resources. The DAC is encouraging NALC and USPS 
management to place the advertisement in their publications as 
well.  

EAP can’t get to every office, 

but every office can get to 

EAP 
www.EAP4YOU.com 

1-800-327-4968 

TTY 1-877-492-7341 



A MESSAGE                 
FROM T HE N JC  

In an effort to communicate with all 

DACs, the National Joint Committee 

released a letter to be shared this month 

at DAC meetings across the country. 

DACs were applauded for their efforts in 

2011 and encouraged to prepare ahead for 

April EAP Awareness Month in 2012. The 

NJC is requesting that DACs focus on 

specific issues during the April campaign 

that will unify the EAP message of 

support to employees. These include: 

transitioning back to work from military 

service, suicide prevention, bullying, and 

increasing EAP utilization. 

While addressing key areas of need and 

interest to postal employees, keeping a 

strong focus on marketing the EAP in 

creative ways will allow Districts to 

realize the return on investment that 

utilizing the EAP can provide. In 

addition to the benefits of increasing 

EAP utilization, the NJC has added an 

incentive to spur the DACs into some 

friendly competition. April EAP 

Awareness Month activities will be 

highlighted in the June issue of The DAC 

Exchange in the categories of most 

creative event, best new resource, and 

most active month. To participate, be 

sure to send EAP Awareness Month 

pictures, event 

details, and examples 

of new promotional 

items to Deborah 

Atkins, EAP 

Administrator, before 

May 15, 2012.   

Submitting Articles to The DAC Exchange  

The DAC Exchange is a quarterly newsletter that is 

dedicated to supporting EAP Advisory Committees. It 

was developed as a forum for Advisory Committees to 

share accomplishments, news, and information with 

one another to help all Committees achieve success. 

Short articles describing promotional activities, 

initiatives, and news, along with digital photos (if 

available but not necessary) should be submitted by 

email to Cynthia Copp at 

CACopp@magellanhealth.com and/or to Cheri 

Petroline at CLPetroline@magellanhealth.com. Please 

be sure to include the submitter’s name, contact 

phone, and email address.  

Wishing you and 

your family 

a happy holiday 

season! 


