
A Program You Can Trust:                                                    
Telephonic Counseling: An Added Bonus to Your EAP Services 
  

Life can come at us unexpectedly and suddenly we are faced with challenges we didn’t anticipate.  You 
may consider scheduling an EAP face-to-face appointment but how can you begin to find time in your 
schedule to follow through? The answer is in redeeming lost time without having to deal with your 
personal problems alone.  Good news!  Help may be just a phone call away.  Your EAP offers not only 
face-to-face but telephonic counseling.  Telephonic counseling is an innovative yet effective alternative to 
traditional in person counseling. Providing several advantages and benefits, working with your EAP 
counselor over the phone may be the solution you have been looking for. 

Telephonic counseling is a perfect alternative to obstacles we may face when attempting to seek face-to-
face counseling and ultimately can be used to reach people who wouldn't get help any other way.  In fact, 
over half of those who have used telephonic counseling prefer the service over the traditional face-to-face 
counseling.   

Consider these reasons for choosing telephonic counseling: 

It is easy and convenient. In a busy world, jam-packed with demands and commitments, telephone 
counseling often is the ideal fit for many individuals. You can choose to receive your therapy in a place 
that is comfortable for you. Also, your EAP remains dedicated to accommodating your needs.  With 
telephonic counseling, some employees can have an EAP counseling session before or after tours 
without having to worry about traveling to the counselor’s office. Family members are able to have a 
telephonic appointment while the kids are at school, during a break, or soon after they get home. 
Convenience is paramount. 

Many employees are unable to make or keep appointments when they experience transportation issues 
such as lack of transportation, poor traffic, or weather conditions, or if their schedule is just too busy to 
“get away” from the office.  Sometimes illness or injury may make it difficult to leave your home.  
Telephonic counseling then becomes a great source of support. Many people find that it is much easier to 
talk about sensitive issues over the telephone than it is face-to-face. If you struggle with self 
consciousness issues or have difficulty verbalizing your feelings in front of others, telephone counseling 
can be life changing. By working with your EAP counselor over the phone, you can have more freedom to 
express yourself than you may have had face-to-face. 

Finally, some people may feel unsure if counseling is right for them if they have never been in counseling 
before.  Telephonic counseling provides a perfect environment for these individuals to “get a feel” for what 
counseling is like and if it is right for them. Think of it as a test drive.  Making the decision to get help is 
the first step.  Making the call is the final step in getting the assistance that you need.   

What to expect from your telephonic EAP appointment 

Your first step is to contact your local EAP counselor or the EAP service center at 1-800-327-4968 (TTY: 
877-492-7341). Let them know you are specifically interested in telephonic counseling.  At that time, once 
you are connected to your assigned EAP counselor you can determine a time for the telephone session 
that fits your schedule.  The preferred setting for a successful telephonic counseling session is one which 
is free from interruptions and which promotes privacy.   

  


