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Watching someone you care about struggle with opioid addiction can be overwhelming and difficult 
to witness. You may feel sad, frustrated and confused by their choices and behaviors. Not only is it an 
emotionally challenging situation, but it can have a negative impact on other parts of your physical, 
financial and social well-being. 

In any circumstance, it is critical to remember to take care of yourself while trying to support someone 
else. When you do not purposefully reserve the time, care and attention for yourself, you can easily be left 
hanging in the balance. Instead of viewing self-care as secondary or selfish, see it as an essential part of 
the process. Here are a few tips on how you can support a loved one struggling with opioid addiction 
while also honoring and respecting your own needs:

Opioid Addiction

How to Support a Loved One

1. Ask your loved one who is struggling, “How can I support you?” Honor their response and understand it is 
okay if they do not have an answer. Each person is the best expert on themselves. Your loved one may not 
be making choices you believe are best, but the decision they are making is their right. 

2. If your loved one has asked you to do something specific, or to provide them with something (money, 
housing, etc.) evaluate if you have the capacity to support them in that way. Saying “no” will not make you 
responsible for their circumstances. In fact, having clear healthy boundaries with your loved one may lead 
them to professional help quicker.

3. If you choose to help a loved one who is struggling, be sure to be clear of any caveats. If you feel compelled 
to control what they do with the resources you provide—how they spend money, who they are in contact 
with, where they are going—communicate that ahead of time. If you give them resources on conditional 
terms, without informing them of the conditions, this will not lead to your loved one feeling supported and 
it may further damage the relationship. Fight the urge to “fix” your loved one by instead evaluating what 
boundaries you need to set with them to continue loving them. 

4. If your loved one comes to you and asks for assistance getting professional help, do not feel as though you 
need to navigate this process alone. The EAP is a professional support available to you 24 hours per day, 7 
days per week. Make the call with your loved one so you both can get the support you need.

5. Be sure to take care of yourself every step of the way, as loving someone with opioid addiction can often 
feel depleting. Having your own therapy support to identify and implement healthy boundaries, will help you 
be accountable for your own needs. This can make a difference on your ability to continue the long journey 
towards recovery with your loved one.

Opioid addiction can lead to serious issues at home and in the workplace. If you or someone 
you know is struggling with substance abuse—opioid or other—your EAP can help. We 
are here to support you as you navigate treatment resources. Reach out at 800-327-4968 
(800-EAP-4YOU), TTY: 877-492-7341 or visit EAP4YOU.com for more info.


